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2 days facilitated Learning

PSPETH008
Promote the values and
ethos of the public service

PSPGEN115 
Uphold and support inclusive
workplace practices

BSBWHS311
Assist with maintaining
workplace safety 

PSPLEG007
Promote compliance with
legislation in the public sector

PSPGEN101
Use complex workplace 
communication strategies

PSPGEN099
Undertake negotiations

PSPGEN091
Develop client services

BSBPMG430
Undertake project work 

PSPGEN095
Facilitate change

BSBPEF502
Develop and use 
emotional intelligence

PSPGEN100
Manage conflict

Workplace task checklistsFacilitated block training days

daysBSBWRT411
Write complex documents
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40 weeks 10 x facilitated
training days

 4 hours of study 
time per week

2 x facilitated 
assessment workshops

Program Su rymma
Learning
support 

2 days

1 day facilitated Learning 3 days facilitated Learning 1 day facilitated Learning 2 days facilitated Learning 1 day facilitated Learning

2 days




