
PSP40122 Certificate IV in Government 

*Customised group programs can be delivered in-house to businesses and government departments throughout Australia.

Program Timeline
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Destination 1

Succeeding in the APS

      

 
                         

 

 

6noitanitseD  Destination 2

Working in the APS 

Destination 3

Communicating effectively 
and undertake projects

Destination 4

Writing in the APS 

Destination 5

Working with clients
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3 days facilitated training 3 days facilitated training 3 days facilitated trainingOnline self-paced learning Online self-paced learning Online self-paced learning

PSPGEN111 Apply
government
processes

PSPETH006 Uphold the values
and principles of
public service

BSBWHS211 Contribute to the
health and safety
of self and others

PSPLEG006 Encourage
compliance with
legislation in the
public sector 

PSPGEN114 Work effectively with
diversity and inclusion

PSPGEN140 Use advanced 
workplace
communication
strategies

PSPPCY015  Implement 
e-correspondence
policies

PSPGEN141  Compose 
complex
workplace
documents 

PSPGEN090 Engage with
stakeholders

PSPGEN098 Deal with conflict 

PSPGEN148 Develop internal 
and external 
networks

PSPGEN086 Undertake
career
planning

PSPPCY014 Support policy
implementation

BSBCRT201 Develop and
apply thinking
and problem
solving skills 
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48 weeks 9 x facilitated
training days

4 hours of study 
time per week

3 x Destination 
workshops

Workplace task
checklists

Online learning 
& assessment
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Developing networks 
and career planning 

 BSBPMG430    Undertake project
work




